
 

Maui Financial Assistance Options 
(as of Feb. 26, 2024) 

• Utility Assistance 

o Please reference Area Median Income Limits and Property Levels on p. 4 
o Hawai‘i Home Energy Assistance Program (H-HEAP)

 To apply in Maui County (Maui Economic Opportunity – MEO) 
• MEO Maui Office – (808) 249-2970 
• Hana Office – (808) 248-8282 
• Moloka‘i Office – (808) 553-3216 
• Lāna‘i Office – (808) 565-6665 

 Energy Crisis Intervention (open and accepting applications year-round) 
• Assists households in crisis who will be disconnected 
• Maximum $650 in assistance per household 

 Energy Credit (open and accepting applications June 1 – 30, 2023) 
• Assists households not in crisis, but who need assistance 
• Payment amounts vary 

o Catholic Charities Hawaii (CCH) State Homeless Emergency Grants Program
 To apply, call (808) 521-4357 
 Open and accepting applications 
 For households at-risk of homelessness or homeless transitioning to housing 
 Household income at or below 50% Area Median Income 

• Emergency Relief 

o American Red Cross Financial Assistance
 For help, call 1-800-733-2767 
 Financial assistance for survivors of Maui wildfires whose primary residences were 

destroyed or sustained eligible structural damage 
 Applications available from August 28, 2023 to September 18, 2023, but customers 

may be eligible for assistance after the initial enrollment phase ended 
• Call American Red Cross and make an appointment with a Red Cross worker 

to determine eligibility 
• Second financial assistance phase will open later in the fall 

o Council for Native Hawaiian Advancement’s Kāko‘o Maui Fund
 For help, call (808) 596-8155 or email info@hawaiiancouncil.org
 Funds will support shelter, food, financial assistance, and more 

o Hawai‘i Fire Relief Housing Program
 For help, call (808) 587-0469 or email hhfdcfirereliefhousing@hawaii.gov
 Governor Josh Green and Hawai‘i Housing Finance and Development Corporation 

(HHFDC) connect Maui residents in need of housing due to the Maui fires with 
Hawai‘i homeowners who have temporarily available rooms, units, or houses 

o Host Housing Support Program

https://www.hawaiianelectric.com/billing-and-payment/payment-assistance/low-income-programs/h-heap
https://www.catholiccharitieshawaii.org/housing-assistance/
https://www.redcross.org/about-us/our-work/disaster-relief/wildfire-relief/hawaii-wildfires/hawaii-wildfires-assistance.html
https://www.hawaiiancouncil.org/helpmaui/kakoomauifund/
mailto:info@hawaiiancouncil.org
https://dbedt.hawaii.gov/hhfdc/hawaii-fire-relief-housing-program/
mailto:hhfdcfirereliefhousing@hawaii.gov
https://www.hawaiiancouncil.org/HostFamily/


 For help, call (808) 596-8155 
 Pilot program through partnership between County of Maui, American Red Cross, 

Hawai‘i Community Foundation, and Council for Native Hawaiian Advancement 
 Up to $1,500 available for eligible households providing shelter to community 

members displaced by the Maui disaster 
 Available for individuals and families who were residents of the area impacted by 

disaster, homeowners or renters or household member of homeowners or renters 
in the affected area, or resided in a home that was destroyed or rendered 
uninhabitable by the disaster 

 Assistance can be directed toward the following: 
• Rent 
• Utilities 
• Groceries 
• Household improvements 
• Other essentials 

o Maui Filipino Chamber of Commerce Disaster Relief Fund
 For help, visit the Maui Filipino Chamber of Commerce website 
 Funds available for Lahaina or Upcountry residents impacted or displaced by Maui 

wildfires on a first-come, first-serve basis 
o People’s Fund of Maui

 For help, call (808) 427-7777 
 Funds available for every adult resident 18-years-old or older living in impacted 

areas and displaced by Maui wildfires 
 $1,200 per month per resident 

o State of Hawai‘i Department of Human Services Maui Relief TANF Program
 For help, call (808) 243-4316 or email NRST@meoinc.org
 Up to four months of financial assistance available for survivors of the Maui 

wildfires who experienced property loss or damage, have at least one dependent 
child, meet income eligibility qualifications, and have a reduction or loss of earnings 
or employment as a direct result of the disaster 

 Assistance can be directed toward the following: 
• Utilities 
• Housing 
• Transportation 
• School supplies 
• Other essentials 

o State of Hawai‘i Department of Human Services Temporary Assistance for Needy Families 
(TANF) and Temporary Assistance for Other Needy Families (TAONF)
 For help, call 1-855-643-1643 or email mauipc@dhs.hawaii.gov
 Maui Processing Center 

• 54 High Street, #125 
• Wailuku, HI 96793 

 Lunalilo Building 
• 35 Lunalilo Street, Suite 300 

https://mauifilipinochamber.com/bayanihan
http://www.peoplesfundofmaui.org/
https://www.meoinc.org/
mailto:NRST@meoinc.org
https://humanservices.hawaii.gov/bessd/tanf/
https://humanservices.hawaii.gov/bessd/tanf/
mailto:mauipc@dhs.hawaii.gov


• Wailuku, HI 96783 
 Temporary Assistance for Needy Families is a Federal and State-funded program 

that provides direct cash assistance payments to families, refers recipients to DHS’s 
First-to-Work program, and teaches necessary family skills 

o U.S. Small Business Administration Disaster Loans
 For help, call 1-800-659-2955 
 Federal loans for homeowners, businesses, and nonprofit organizations to repair or 

replace disaster-damaged property, inventory, and supplies 
• Homeowners and renters may use SBA loans to repair or replace disaster-

related damage to their homes or personal property 
 Applications for economic injury loans due May 10, 2024 

https://www.sba.gov/hawaii-wildfires


Area Median Income Limits 

Federal Poverty Levels 


